UY BAN NHAN DAN  CONG HOA XA HQI CHU NGHIA VIET NAM

XA BOC NHIEU Péc 1ap - Tw do - Hanh phac
S6: 13 /KH-UBND Béc Nhiéu, ngay 13 thing 01 nam 2025
KE HOACH

Ung dung cong nghé thdng tin trong hoat ddng ciia co' quan Nha nwéc
x& Boc Nhiéu nam 2025

Thuce hién Ké hoach s6 13/KH-UBND, ngay 09/01/2025 cia UBND huyén
Pinh Héa vé ké hoach ng dung cdng nghé thdng tin trong hoat dong cua co
quan Nha nudc nam 2025; Ké hoach sé 11/KH-UBND ngay 10/01/2025 cua
UBND x4 Boc Nhiéu vé Cai cach hanh chinh xa Boc Nhiéu nam 2025.

UBND x& Boc Nhiéu xay dung ké hoach ung dung céng nghé thdng tin
trong hoat dong cua co quan Nha nudc nam 2025 trén dia ban x& nhu sau:

I. MUC TIEU

Tang cuong cong tac chi dao tng dung CNTT trong hoat dong cua co quan
Nha nudc nhdm nang cao hiéu qua, hiéu lec hoat dong, phuc vu nhan dan va
doanh nghiép trén dja ban x4, thic day kinh té - x& hoi phat trién bén viing. Day
manh &ng dung CNTT huéng téi muc tiéu xay dung Chinh quyén dién tir gan
lién vai cai cach hanh chinh.

- 100% can bd, cong chirc can bg, cong chirc xa ¢c6 may tinh riéng phuc vu
giai quyét cong viéc, thuc hién nhiém vu chuyén mén; cac may tinh dam bao an
toan thong tin mang.

- 100% van ban di, van ban dén ctia UBND x& duoc sb héa va glri/nhan
lién thong (trer van ban khong dwoc giri/nhdn qua mang internet theo quy dinh)
qua phan mém Quan 1y van ban va hd tro diéu hanh (QLVB&HTDH).

- 100% lich cong tac cua lanh dao va ctua co quan dugc cap nhat dﬁy du,
kip thoi trén phin mém QLVB&HTPH.

- 100% can bd, cong chirc st dung thuong xuyén, thanh thao va lap hd so
cong viée dién tir trén hé thong phan mém QLVB&HTPH .

- 100% van ban cia UBND x4 thyc hién tng dung chit ky s6 chuyén dung
trong ban hanh van ban dién tir va giao dich, thanh toan khac.

- 100% céan bg, cong chirc st dung thuong xuyén va khai thac c¢6 hi¢u qua
hop thu cong vu cua tinh (mail@thainguyen.gov.vn).

- 100% can bo phu trach cong nghé thong tin duoc tap hudn, bdi dudng
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nghiép vu cong nghé thong tin va ddm bdo an toan thong tin.

- 100% cac van ban chi dao, diéu hanh caia UBND Xa (trir vin bdn khong
duwoc gui/nhdn qua mang internet theo quy dinh) dugc dang tai trén Trang thong
tin dién tr cua Xa.

- Trén 90% ho so thi tuc hanh chinh duogc xt 1y tryc tuyén toan trinh.

II. NOI DUNG THUC HIEN

1. Ung dung cong nghé thong tin trong ndi bd co quan nha nwée

Tiép tuc Gmg dung, sir dung hé thdng quan 1y vin ban va hd trg diéu hanh
gitra cac co quan nha nudc; dam bao tinh phap ly ciia van ban di¢n tur.

Pay manh str dung c6 hiéu qua cac tng dung dung chung nhu: Hé thong
thu dién tu, phén mém mot cira dién tir, hé théng dich vu cong truc tuyén, phén
mém ké toan, phan mém quan 1y tai san, phdn mém quan 1y can bd, phan mém
khen thudng...

Tich cuc trién khai, nang cao hiéu qua tng dung cong nghé thong tin trong
tat ca cac linh vuc nhim nang cao hicu lyc, hiéu qua quan ly diéu hanh cta co
quan nha nudc, cai thién moi truong kinh doanh, tao diéu kién thuan loi cho
nguoi dan va doanh nghiép.

Hoan thi¢n, nang cao chat luong, hiéu qua hé théng cung cép thong tin,
dich vu cong truc tuyén; déy manh cung cép dich vu cong truc tuyén toan trinh
phuc vu nguoi dan va doanh nghiép

Trang thong tin dién tir ciia x4 cung cap ddy du thong tin chu yéu (Thong
tin gidi thiéu va cdc hoat dong vé dia phwong; Pdng tdi cong khai ddy i théng
tin (tai chinh, ngdn sach; thu tuc hanh chinh; van ban QPPL; Thong tin, bao
cdo thong ké; Théng tin vé quy hoach, ké hoach, ldy y kién gép ¥ ciia t6 chirc, cd
nhan...) cung cp thong tin theo Luat phong chéng tham nhiing va Luat tiép can
thong tin...

B0 phén tiép nhan va tra két qua cia UBND x3a thuc hién tiép nhan, giai
quyét va tra két qua thi tuc hanh chinh cho t6 chirc, cong dan, doanh nghiép trén
hé thdng thong tin giai quyét thu tuc hanh chinh tinh Thai Nguyén; tiép nhan hd
so va tra két qua giai quyét TTHC qua dich vu buu chinh cong ich; moi to chrc,
ca nhan c6 thé tra ciru dugc két qua giai quyét hd so hanh chinh thong qua Trang
thong tin dién tr cua xa.

Tiép tuc nang cép, hoan thién hé thong ha tang k¥ thuat cong nghé thong
tin dé dap tmg nhu cau tng dung céng nghé thong tin cua dia phuong.

2. Ung dung cong nghé thong tin phuc vu nguwoi dian va doanh nghiép
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Tang cudng thuc hién cung cip cac dich vu cong truc tuyén phuc vu ngudi
dan va doanh nghiép.

Pay manh mg dung cong nghé thong tin tai bo phan “Tiép nhan va tra két
qua” giai quyét thu tuc hanh chinh; timg budc hoan thién ha tﬁng k¥ thuat cong
nghé thong tin tai bd phan “Tiép nhan va tra két qua” giai quyét thu tuc hanh
chinh cdp x3; tiép tuc tmg dung cong nghé thong tin trong tiép nhan, xir 1y hd so, thu
tuc hanh chinh theo hudng xir Iy va trao ddi trén moi truong dién tir.

3. Phoi hop xiy dung, hoan thién cic hé thong thong tin, co sé dir li¢u
chuyén nganh; hé thong thong tin, co sé dir liéu qudc gia tao nén tang phat
trién Chinh phi dién tir

Chuan bi tot co so ha tang dé van hanh tt, hiéu qua hé thong thong tin trén
nén tang phat trién Chinh phul dién tir tinh Thai Nguyén va hé thong co sé dir
liéu chuyén nganh trén quy mé toan qudc.

4. Phat trién ngudn nhan luc

Cir can bd, cong chirc tham gia cac 16p tap huén, bdi dudng vé an toan, an
ninh thong tin, xay dung, trién khai kién trc Chinh quyén dién tir... Nang cao
hi¢u qua cong tac tuyén truyén, nang cao nhan thirc, nang luc, hd tro cho nguoi
dan va doanh nghiép str dung c6 hiéu qua hé théng dich vu cong truc tuyén va
ung dung cong ngh¢ thong tin trong cai cach hanh chinh; khai thac thong tin
kinh té - x4 hoi cta x4 qua Trang thong tin dién tir X4.

5. Phat trién ha tang ky thuat

Tiép tuc khai thac c6 hiéu qua co s& ha tang, trang thiét bi cong nghé thong
tin hién co; dong thoi stra chira, thay thé, dau tu may tinh, thiét bi cong nghé
thong tin mo1 dam bao phuc vu cong tac chuyén mon cua can bd, cong chuc va
bd phan “Tiép nhan va tra két” qua, timg budc dap Gmg yéu cau xay dung Chinh
quyén dién tir. Tiép tuc dau tu, nang cap hé thong mang LAN va hé thong sao
Iuu, an toan, an ninh va bao mat cho hé théng thong tin.

6. Pam bdo an toan thong tin

Tang cuong quan tri¢t Luat an ninh mang, Luat an toan thong tin mang va
cac vin ban chi dao, huéng dan thuc hién cong tac dam bao an toan, an ninh
thong tin mang; tuyén truyén nang cao nhan thiic vé nguy co, su cd, tan cong
mang va cac bién phap phong, chéng tin cong mang va phan mém doc hai theo
Ké hoach s6 94/KH-UBND, ngay 01/7/2019 cua UBND tinh Thai Nguyén vé
viéc bao dam an toan thong tin va Gmg phé su cd cho cac hé thdng cong nghé
thong tin tinh Thai Nguyén, giai doan 2019 - 2020 va dinh hudéng dén nam 2025,
Trién khai day di phuong an bao vé an toan thong tin mang theo ho so dé xuat
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cap do di duoc phé duyét theo Quyét dinh 223/QB- STTTT ngay 27/9/2024 vé
phé duyét cip do an toan hé thdng thong tin dbi véi cac hé thdng thong tin mang
noi bo cuia mot s6 co quan, don vi, UBND x4, thi tran, cac truong hoc trén dia
ban huyén Binh Hoa.

I11. GIAI PHAP THU'C HIEN
1. Giai phap moi trwong chinh sach

T6 chtrc trién khai thyc hi€n c6 hiéu qua cac van ban cua trung wong, cua
tinh, cia huyén vé linh vuc cong ngh¢ thong tin.

Ban hanh cac quy ché, quy dinh vé quan 1y, van hanh cac hé thong thong
tin; gan két qua hoat dong tmg dung cong nghé thong tin cua co quan, don vi,
can bo, cong chirc voi cong tac binh xét thi dua khen thudng hang nam.

2. Giai phap tai chinh
Uu tién b tri cac ngué)n von thuce hién cac nhiém vu ung dung CNTT.

3. Giai phap gin két chit ché ing dung cong nghé thong tin, chuyén
d6i s6 v6i cai cach hanh chinh

Tiép tuc quan tri€t, chi dao thuc hién nghiém tuc, hiéu qua viéc tiép nhan,
giai quyét thu tuc hanh chinh (TTHC) theo co ché mdt cira, mot cira lién thong
va thuc hién TTHC trén mdi trudng dién tr bao dam dung yéu cau quy dinh tai
Nghi dinh sé 61/2018/ND-CP ngay 23/4/2018 ctia Chinh phii va Nghi dinh s6
107/2021/ND-CP ngay 06/12/2021 cta Chinh phu stra d6i, bo sung mot sé diéu
cta tai Nghi dinh s6 61/2018/ND-CP; Thuc hién d6i méi thuc hién co ché mot
ctra, mot cira lién thong trong giai quyét thu tuc hanh chinh duoc phé duyét tai
Quyét dinh 468/QD-TTg ngay 27/3/2021 cia Tha tuéng Chinh phii; Théng tu s6
01/2018/TT-VPCP ciia Vin phong Chinh phil vé viéc huéng dan thi hanh mot
s6 quy dinh ctua Nghi dinh s6 61/2018/ND-CP ngay 23 thang 4 nim 2018 cta
Chinh phu vé thuc hién co ché mot cira, mot cira lién thong trong giai quyét th
tuc hanh chinh; Thong tu s 01/2023/TT-VPCP cua Vin phong Chinh phtl vé
viéc quy dinh mot s6 ndi dung va bién phap thi hanh trong s6 hoa ho so, két qua
gidi quyét th tuc hanh chinh va thyc hién thu tuc hanh chinh trén moéi truong
dién tir; Chi thi s6 27/CT-TTg cta Thi tuéng Chinh phu vé viée tiép tuc day
manh céc giai phap cai cach va nang cao hiéu qua giai quyét thu tuc hanh chinh,
cung cap dich vu cong phuc vu ngudi dan, doanh nghiép.

Tang cudng cong tac thong tin, tuyén truyén trén cac phuong tién thong tin
dai ching vé (mg dung cong nghé thong tin phuc vu hién dai héa hanh chinh,
thic day gan két chit ché hoat dong img dung cong nghé thong tin véi cong tac



5

cai cach hanh chinh ctia cac co quan nha nudc.
4. Giai phap to chirc, trién khai

Néng cao vai trd va trach nhiém cta lanh dao co quan vé Gmg dung va phat
trién cong nghé thong tin.

Chu trong xay dyng va nang cao nang luc cua can b phu trach cong nghé
thong tin, nhat 1a dam bao an toan thong tin, phong chéng tdn cong mang.

Tich cuc tuyén truyén nang cao nhan thirc cua doi ngli can bg, cong chirc
va nhan dan vé vai tro, tdc dung cua viéc ung dung va phat trién cong nghé
thong tin vao thyc tién cude song.

Gan viéc tng dung va phat trién cong nghé thong tin véi viéc thuc hién cai
cach hanh chinh va cac nhiém vu, giai phap vé nang cao ning luc canh tranh, cai
thién moi truong kinh doanh.

5. Cac giai phap ky thuit cong ngh¢ va cac gidi phap khac

Thuc hién nghi€ém vi¢c dam bdo an toan thong tin trong hoat dong Uing
dung cong nghé thong tin cua co quan nha nudc.

Pau tu thiét bi ting cuong dam bao an toan, an ninh thong tin mang; trién
khai cac giai phap bao dam chéng virat, ma doc hai cho may tinh c4 nhan; trién
khai giai phap luu nhat ky d6i voi cac hé thong thong tin quan trong.

IV. TO CHUC THUC HIEN

1. Cong chirc Vin phong — Thong ké

Tham muu cho UBND x4 trién khai thuc hién ké hoach; theo ddi, hudng
dan, don dbc cac cac bo, cong chirc thuc hién ké hoach, dinh ky tong hop két
qua thuc hién bao cao UBND huyén theo quy dinh.

Thuc hién viéc xdy dung, trién khai phuong an bao vé an toan thong tin
mang theo hd so dé xuét cip do da dugc phé duyét theo Quyét dinh 223/Qb-
STTTT ngay 27/9/2024 vé phé duyét cap do an toan hé théng thong tin.

Khai thac c¢6 hiéu qua Hé thdng quan 1y vin ban va diéu hanh, Hé thong
thong tin giai quyét TTHC tinh Thai Nguyén, day manh cung cp dich vu cong
truc tuyén phuc vu nguoi dan va doanh nghiép, ting cuong tra két qua giai quyét
TTHC qua dich vy buu chinh cong ich.

3. Cong chirc Tai chinh — ké toan

Tham muu cho UBND x& bd tri kinh phi thuc hién cac ndi dung theo ké
hoach.



4. Cong chirc Van héa — Xa hoi

Tang cudng thyc hién cong tac tuyén truyén, nang cao nhan thirc vé Ung
dung cong nghé thong tin trong hoat dong cia co quan nha nudc.

Trén day 1a Ké hoach tng dung cong nghé thong tin trong hoat dong cta co
quan nha nudc nam 2025 cua UBND xa Boc Nhiéu./. M‘// -

Noi nhin: CHU TICH
- Phong VHTT; v

- TT bang uy;

- TT HDND x3;

- C4c CBCC cd lién quan;
- Luu: VP.
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